
GENERAL INFORMATION CONTACT SHEET FOR SALARY RETIREES 
(Please keep for your reference) 

 
 

CIBC MELLON 
It is important that you notify CIBC MELLON of any change of address, bank account or tax information 

Please allow (1) month for CHANGE OF ADDRESS, BANKING INFORMATION & INCOME TAX  
From Canada: Toll free 1-800-565-0479 

Fax #(519) 873-2218 
OR FOR ADDRESS CHANGES ONLY -  www.cibcmellon.com/retiree 

From USA: Toll free 1-800-263-4497 
En Francais…for service in French 1-800-268-1629 

International Calls: 519-873-2218  
 

HEALTH CARE COVERAGE (if applicable) 
BENEFITS LINK 1-877-854-5465 (you will require your master # and PIN) http://digital.alight.com/benefitslink 

 
In the event of your passing or the passing of your spouse, BenefitsLink needs to be notified. They will notify all 
departments at FCA Canada including Pensions and Manulife.  Appropriate paperwork will be mailed to the beneficiary on 
file.      BenefitsLink: 1-877-854-5465   

 
LIFE INSURANCE  and BENEFICIARY CHANGES (if applicable) Retirees after 2010/01/01 Do not have Life Insurance 
BenefitsLink administers retiree basic group life insurance.  It is important that you have correct beneficiary information 
on file.  Any questions regarding life insurance value or beneficiary inquires please contact:   
BenefitsLink: 1-877-854-5465  or  http://digital.alight.com/benefitslink  

 
OPTIONAL LIFE and/or DEPENDENT LIFE INSURANCE (OGL/DGL) (ends at age 70) 
If you are enrolled in OGL and/or DGL and are currently paying direct and have any questions please contact Manulife 
directly.  
INQUIRES: Manulife 1-877-877-4692 (Choose Option 5) 
Policy Numbers if you are NBU – Policy 13506 

 
NEW VEHICLE PURCHASE PROGRAM (if applicable) – 1-866-785-8783  
    or www.chrysleradvantageplan.ca  password:  employee  

      UNIFOR LEGAL SERVICES – (employees hired prior to Sep 24, 2012)  1-800-268-7573  
CPP/OAS OFFICE – remember to apply 6 months prior to start – no earlier than 60th birthday for CPP 1-800-277-9914 or 
http://www.hrsdc.gc.ca/eng/home.shtml 

 
Pension Office:  FCA  Canada Inc.,  

P.O. Box 1621,  
Windsor, ON  N9A 4H6 
Phone:  (519) 973-2031 or 1-800-304-5123 (Press #6 for Pension Office) Please leave a message with 
Name, Master, and purpose of your call.    
Fax:  519-561-7043 
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